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AGENTRY MOBILE PLATFORM:

From oil & gas to utilities to field service, many industries’ processes revolve around
geospatial data and the need to have complete, accurate location information to make
everyday decisions. As a leading provider of mobile applications for field service, asset
management and work management, Syclo has invested heavily in making location a key
workflow component in our software. Just consider the benefits:

IMPROVE LABOR DISPATCH
AND PLANNING

Using location information in conjunction
with variables like skill level and
availability helps you significantly improve
planning and assignment of work. By
knowing which field employees or crews
are closest to your assets or incidents, you
can structure their shifts to minimize
travel — or automatically reroute them to
quickly respond to unplanned events.
Some scheduling applications also let you
use GPS data to generate real-time maps
of crews and workers to enhance safety
and planning.

SPEED UP FIELD
OPERATIONS

Once your field staff is at the job site, they
can use their real-time GPS coordinates to
augment mobile workflow and drive the
behavior of the mobile application. For
example, many utility companies use GPS
coordinates to positively identify meters
or poles they need to service or replace.
Similarly, field service technicians can
filter work orders based on their location,
only displaying work assignments within a
certain radius. You can even configure
your mobile solution to automatically
switch to the necessary screen or
assignment when the field worker nears
her destination.

Such location-aware computing results in
better data, higher productivity in the
field and greater employee satisfaction.

IMPROVE CUSTOMER
SERVICE AND REGULATORY
COMPLIANCE

When you integrate location data into your
everyday operations, you gain an ability to
demonstrate that your field worker was
physically present at the site or customer
location. Such automatically generated
GPS stamps can be used to create detailed
audit trails for regulatory compliance or to
improve billing and customer relations
through proof-of-delivery or proof-of-
service tracking.

MAINTAIN AND IMPROVE
YOUR GIS DATABASES

If you currently use a mobile GIS solution,
you know the frustration that inaccurate
data can cause and the effort it takes to
keep map databases up-to-date. Syclo’s
Agentry mobile platform lets you use your
mobile work management tools and real-
time GPS coordinates as inputs for field
map editing. Since your Syclo mobile
applications carry a wealth of asset and
work order data from your enterprise
systems, overlaying this data with GIS
maps provides a much fuller picture of the
worker’s surroundings and map
discrepancies. By cross-referencing this
information with real-time GPS
coordinates, workers can effectively
redline GIS maps as part of their
maintenance, disaster recovery,
inspection or outage workflows.



ENHANCE YOUR MOBILE APPLICATIONS WITH GEOSPATIAL DATA

INTEGRATE WITH ONBOARD OR
EXTERNAL GPS RECEIVERS

Syclo’s Agentry Mobile Platform supports a broad variety of
GPS receivers, letting you take advantage of existing
equipment or select new units that meet your requirements. A
Microsoft Windows GPS API is used for GPS receivers
integrated into the device, while an ActiveX control is used to
connect to external GPS receivers via Bluetooth or COM ports.

In addition to accepting coordinate data from the GPS
receiver for geostamping and mapping, Agentry lets you
create business rules to automatically calculate distance (to
next work order or a specific asset) and to require a certain
threshold of accuracy. Accuracy business rules can be
extremely useful in applications like asset identification. For
example, when a utilities worker needs to know which exact
meter to service on a densely populated street, having a sub-
10-meter accuracy reading on the GPS is very helpful.
Accuracy rules are configured by specifying thresholds on
“satellite count” and “position dilution” variables provided by
the GPS receiver.
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Agentry lets you integrate your Syclo mobile applications and
your mobile GIS tools right on the device. By enabling free,
bi-directional flow of information between the two
applications, you can take advantage of features and data in
both systems without excessive tabbing or re-keying
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