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implementations.
WORK ONLINE OR OFFLINE

Most mobile solutions are only as good
as the networks supporting them.
Agentry is better. Your Syclo
applications are deployed using a rich
client approach that houses all business
logic and application data right on the
device. Synchronization can happen
quietly in the background when users
arein coverage — but work continues
uninterrupted when they’re not. The
application retains its full depth of
functionality and quality of user
experience regardless of connectivity.

CONNECT USING A VARIETY
OF NETWORKS

Agentry also gives you great flexibility in
choosing your communication methods.
You can now configure your mobile
application around your needs for reach,
cost-effectiveness and frequency of
synchronization. Some Syclo customers
simply dock their devices at the end of
the day to upload a shift’s worth of data
and get new assignments. Others
require real-time communication for
urgent service orders, up-to-date
inventory information and proof of
delivery. Syclo supports all IP
communication methods from LAN to
satellite, allowing you to accommodate
your most demanding users and
business processes.

Syclo’s Agentry mobile platform features an advanced communications framework that
brings you the best in business continuity, speed and cost-effectiveness. From 100
percent availability in a fully disconnected mode to least-cost routing to robust security
features, Agentry pairs extreme flexibility with robust performance for your toughest

SAVE MONEY WITH LEAST-
COST ROUTING

Fortunately, you don't have to choose a
single connection method. Agentry’s
built-in adaptive communications
feature set lets you set up granular
business rules for what you want to
send, when and over what network.
Minimize your WAN trafficand
expenditures by only using these
networks to transfer time-sensitive data.
Synchronize the rest over free networks
at your depot, warehouse or control
room. Your users don’t even have to
know what's going on: Agentry will
seamlessly handle network handovers in
the background.

IMPROVE PERFORMANCE BY
SENDING LESS DATA

Agentry further helps you contain costs
and improve performance of your mobile
applications by sending the least
possible amount of data. Its built-in
data reduction mechanisms ensure that
only the differences in data and
application definitions are
synchronized. Agentry then compresses
this information before sending it over
the network of your choice.

The result? Lower connectivity costs,
less battery-draining radio use and less
overhead for your mobile devices’
processors.
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STAY UP TO DATE WITH PUSH AND PULL SYNCHRONIZATION

What causes your mobile application to
synchronize is entirely up to you. It can
be driven by the user, a predefined set of
transactions executed on the mobile
device or a lapse of a certain time
period. What sets Agentry apart,
however, is the ability to automatically
push out updates as changes occur in
your backend applications data.

Based on a service-oriented architecture
(SOA), Agentry is designed to detect
activity such as new work orders, status
updates, changes in inventory levels and
other events. By doing this, Agentry can
automatically initiate a connection to
the mobile device if a relevant change is
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detected. You, of course, have complete
control over what classifies as a relevant
change (by user group), letting you
instantaneously dispatch urgent work
orders and keep critical information up
to date on users’ devices.
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KEEP YOUR DATA SECURE

With clients like the Pentagon, US Navy
and NASA, information security is always
on top of our mind. Syclo has
engineered Agentry to keep your data
secure every step of the way, from your
enterprise system to the mobile device
and back.

Encrypt your data over the air using 128-
bit encryption, SSL and TLS. Configure
your mobile solution to send sensitive
data only over private networks. Use any
form of connectivity to remotely wipe
the device and any attached data stores.
Encrypt your data on the device. These
are just a few of the features that help
you keep your data secure and your
stakeholders satisfied.
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